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HMIS Optimization and Provider Engagement (HOPE) is a Homeless Management Information System (HMIS) 
compliant cloud-based software solution developed based on the key considerations of the McKinney-Vento Act 
and the Homeless Emergency Assistance and Rapid Transition to Housing (HEARTH) Act. Our solution 
encompasses meticulous understanding to enhance administering Continuum of Care (CoC) in the goal of ending 
and preventing homelessness.

Homeless Management Pain Points

Heavy reliance on manual processes

Redundant submission & review of 
information

Inefficient process for tracking 
required documentation

No risk-based audit/review process

Data needed to report out to 
executive level not easily accessible

Program integrity response reactive 
rather than proactive

Lack of clarity and frequent changes 
in requirements from oversight 
agencies not aligned with system 
update schedule

Continous changes in procedures 
and policies

Required forms change frequently; 
however, timely updates not always 
available

Each agency has unique forms 
related to their programs.

HOPE Solution
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HOPE Application Features

HOPE Persona Journey
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